ABERGAVENNY TOWN COUNCIL
ENVIRONMENT COMMITTEE
WEDNESDAY 24TH JUNE 2026
E86/26: Service Delivery report

1. Town Team
We will be interviewing for the new position on 6th July. Two operatives are undertaking the Traffic Management Qualification on 26th June to enable more scope for cover of road closures for events.  One operative will be sent on MCC’s ride on mower training course to increase the scope of works that can be undertaken in the town centre by the team. Team are working well and have set up their base in the Bunker of the Market Hall to afford them a central base for their kit and equipment. 

2. Toilets
Principal Officer had a lengthy discussion with the current operative covering the town centre provision.  He explained the level of stress caused by people not using these in a respectful manner. There was no line of communication between him and the manager, and confusion over who to report issues to. On behalf of  the town council thanks were extended for the standard he strives to keep the toilets to in all three town centre locations and Bailey park. 

A thank you from a member of the public was received Monday 22nd June and shared with the teams as they expressed how impressed they were with the town:

“My partner and I have just spent a lovely day in your town. We wish to say how nice it was to have the free parking and how lovely and clean the public toilets were. We used them three times at different points of the day and every time they were prestine. The town was clear of litter and plenty of places to delist and watch the world go by. We will certainly be back and want you to know what a good job your staff are doing. Thank you.”

3. CCTV
As the walk about has been postponed due to the weather warning, the conversation around mobile units will be postponed until this has been undertaken. 
Minutes and operation logs from MCC’s last meeting have been circulated separately due to their confidential nature. 
