ABERGAVENNY TOWN COUNCIL
WEDNESDAY 29TH JULY 2026
ENVIRONMENT COMMITTEE
E102/26 SERVICE DELIVERY UPDATE

1. TOWN TEAM
After appointing a new three day a week person, we now need to alter their contract to 5 days per week to cover the two days now being dropped by another operative through retirement.  This has all been agreed in principle, and will give us the following cover:
Three operatives four days per week, and 4 on one day.
The team are now working on new day plans to enable the best coverage across the 6 wards.  
Please use the Report It form on our website to send through any requests for issues which need tackling.  This gives us a way of monitoring what comes through and form where, to better map out the ad hoc work that is dealt with by the team.
They apologise that the pigeons are causing a huge amount of issue, but with no road sweeper for over two weeks, the team are sweeping and cleaning manually.  

2. GREEN FLAG AWARDS
Full Green Flag Award: 
Castle Meadows in Abergavenny, since 2014
Linda Vista Gardens – first time entrant
Community Awards:         
Bailey Park
Laurie Jones Community Orchard
Green Fingers Community Gardening Project
From 20 across Monmouthshire, Abergavenny has been fortunate to be awarded 5 of these, and two for first time entrants. Deputy Mayor Cllr Gareth Wilde attended the flag raising ceremony at green Fingers Site on 16th July to see the great work that hey have undertaken since getting the keys earlier this year. 

3. TOILETS
Sunday openings are being queried as the operative currently employed by Monmouthshire to cover this only works 4 hours.  This came to our attention when we were working in town on Sunday 5th July in readiness for the In Bloom judging.  The Principal Officer is in discussions with the Deputy Support Services Manager to find out what this actually equates to as our SLA states the toilets will be open daily between 7am and 5pm. 

4. BRILLIANT BASICS CELEBRATION
Linda Vista Gardens works are now complete, and Monmouthshire County Council will be hosting a celebration on Thursday 13th August at midday for all involved in the works. An invite has been sent to all Councillors and staff. 

5. HERITAGE ENGAGEMENT
The Principal Officer has spoken to the Heritage Officer at Monmouthshire County Council on the issues raised regarding 1 Market/High Street. The stop order was issued as no listed building consent had been acquired for this particular style of works, both internally and externally, but there will shortly be a planning application coming to us for consideration.  The infill work on the Market street side would be required to extend up the whole side and not just as a band which has been started. The Heritage Officer would be very happy to attend a future meeting to give an overview of what they look for and require when such buildings submit planning requests, so we are better informed in future. 
